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INSTRUCTIONS:
1. Attempt any 4 questions. Do not write anything on the question paper,

2.

Q1
Q2 a)

b)
Q3
Q4
Q5

Q6

EXCEPT the initials mentioned above.

Mobile phones or any other communicating device will not be allowed in
the examination room. Students will have to remove the batteries of
these devices before entering the examination hall.

Define attitude and briefly explain the functions of Attitudes?

Discuss why cultural diversity may have impacts on consumer behavior in general?
Where do consumers get their values from?

How important it is for marketers to recognize consumer needs & discuss how
companies can activate need recognition?

What do you mean about “forming the consideration set” explain in view of pre-
purchase evaluation process?

Briefly explain the application of Psycho analytic theory in marketing of cars &
fashion cloths?

What is Maslow’s hierarchy of needs & how it's helpful to design need satisfying
products?
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